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JAOI'OBIP

BUKOPHCTAHHSA Y/I0CKOHAJIEHOI0 eJIEKTPOHHOTIO Hignucy

ToBapucTBo 3 00Me:xeHnor0 BianosinaabHicTio «HoBallei», kox 3a €/IPTIOY 38324133
(mamam — «[lmaTikHa ycTaHOBa»), IO 3MIMCHIOE CBOKO MJiSUTBHICTH HA mijgcraBi JlimeHsil
HamionansHoro 6anky Ykpainu Ha HagaHHs ¢iHAHCOBHX IUIaTiXHUX mociyr Ne 21/770-pk Bin
28 xBiTHa 2023 poky (pimieHHs Mpo BKItOUYeHHS 10 Peectpy muratixkHOi iHGpaCTpyKTypH, IO
BeneThess HarioHansHum Oankom Ykpainu, Big 28 kBitHa 2023 poky Ne 21/770-pk), B 0cobi
['enepanpHoro ampexktopa KpuBomanka Awnzapis BomomumupoBuua, sSIKMH Ji€ Ha TijacTaBi
Craryty, 3 OJIHI€T CTOPOHH,

Ta KiieHT, sxuil mianucaB AHkeTy-3asBy Mpo npuegHaHHsS (Hagall — « AHKeTa-3asBay)
70 JloroBOpy BHKOPHCTaHHS yJIOCKOHAJIEHOTO €JIEeKTPOHHOro mianmucy (Hamami — «KuieHT»), 3
1HIIIOT CTOPOHH,

Hajaani pa3oM — «CTOpoHU», a Ko>kHa oKpeMo — «CTopoHay,

ykJjanu 1ei Jloropip BUKOPUCTaHHS YJOCKOHAJIEHOTO E€JIEKTPOHHOIrO MiAMHCY (Hamami —
«JloroBipy») nuisaxom mianucanHs Kimienrom AnkeTn-3asBu.

Micuem yknananHs JloroBopy € micue3Haxo/pkeHHs [lnaTikHoi ycTaHOBH, 3a3Ha4YeHE Y
peksizutax Jlorosopy.

Haroro yknananus JloroBopy € nara npueaHanss 10 Jloropopy, BkaszaHa y AHKeTi-3asBi.

B nipomy /loroBopi TepMiHU BXKHUBAIOTHCS B HACTYITHOMY 3HAYEHHI:

Aemenmudhikayiiuni dani - OTP-naponb, unuciaoBi koau, yHikambeHi JoriH (login), mapoib
(password), I1IH, iHmn maHi, Mo HaJawTh MOXIMUBICTH aBTeHTH(]iKyBaTH KiieHTa mpu Horo
3BepHEHHI1 70 [11aTikHo1 ycTaHOBH, B TOMY YKCJI1 Yepe3 AUCTaHI1HHI KaHaIl 00CIyrOByBaHHS.

Enexmponnuui nionuc (EIl) — eneKTpOHHI JaHi, sKi JOJAar0ThCs MiJNHCYyBadyeM 0 1HIIMX
€JIEKTPOHHUX J1aHUX a0o0 JIOT1YHO 3 HUMH MOB'SI3yIOTHCS 1 BUKOPUCTOBYIOTbCS HUM SIK ITIJIIHC.
Knientu-¢izuuni  ocobu uig  3IIHCHEHHS  €JIEKTPOHHOTO  JOKYMEHTOOOITY  MOXYTh
BUKOpHUCTOBYBaTH, KBamipikoBanuit  Enexktponnmii Ilinmuc Ta/abo  YaockoHaneHuit
Enextponnwii ITianuc, ta/ado [His.Ilinnuc Kiienra.

Yoockonanenuit enexmponnuti nionuc (Yoockonanenuti EIl) — eNeKTpOHHHWM TiITHC,
CTBOPEHHUH 3a pe3ylbTaToOM KpPUNTOrpadiuHOTO MEPETBOPEHHS ENEKTPOHHUX MAHUX, 3 SIKUMHU
OB’ I3aHUM 1IeH eIEKTPOHHUH MIAMIC, 3 BUKOPUCTAHHSIM 3aC00Y yI0CKOHAJIEHOTO €JIEKTPOHHOTO
MiJMICY Ta 0COOMCTOTO KIII0Ya, OJHO3HAYHO TIOB’S3aHOTO 3 MIANKCYyBadeM, 1 KU Ja€ 3MOTYy



3MIMCHUTH €JCKTPOHHY 1ACHTH}IKAIII0 MiANUCYBaYa Ta BHSIBUTH TOPYIICHHS IUIICHOCTI
EIEKTPOHHUX JaHMX, 3 IKUMU TIOB’SI3aHUH 11eH eIeKTPOHHHM ITi IITHUC.

Mobinvnuti 3acmocyHok — (B TOAAIBIIOMY MOXKE€ BUKOPHUCTOBYBATHCS K MOoOiIbHUI
nonatok, MobinsHu# 3actocyHok «NovaPay», MobinsHuit nogarok «NovaPay») komn’oTepHa
nporpama (rmporpaMHe 3a0e3ledeHHs ), MPU3HaueHa s poOOTH Ha MOOUTHPHUX MPUCTPOSX, 3a
JIOTIOMOT 010 SIKOT yepe3 Mepexy [HTepHeT 311HCHIOEThCS HalaHHS MJIATIKHUX TTOCIYT.

Bebcaiim — BeGcaiit (BeOcaiitax (BeOcTopinku) [LmaTi>kHO1 yCTaHOBH B Mepexi [HTepHeT,
pO3MillieH] 3a MocHiIaHHsAM https://novapay.ua a6o iHmmi BeOcalT (BeOcTopinka) IlmaTikHOl
YCTaHOBH.

Enexmpounni 0oxymenmu — OyIb-sIKi TOKYMEHTH, SIKi MOXKYTh OyTH mianucani CTopoHaMu
a6o0 oxaniero 31 CTOpiH mij yac eJeKTpOoHHOI B3aemo/Iii CTOpiH, 30KpeMa, ajie He BUKIIFOYHO: OY/Ib-
SKi yroaW, TOTOBOPH, NPABOYMHH, JIOTOBOPH IPO HAJAHHS IUIATDKHUX TOCIYT, KPEAHWTHI
JIOTOBOPH, TTACTIOPTH CIIOKUBYOTO KPEIUTY, rpadiku IJIaTEXKIB, 3asB1/3asBU-aHKETH PO HAJIAaHHSI
IUIATDKHUAX TIOCIYT, JIUCTH, 1HINI 3asBM, Yy TOMY 4YHCII Ha 3aKpUTTS paxyHKy, aHKETH,
ONUTYBaJIbHUKH, TOBIIOMIICHHS, IJIATKHI TOPYUYESHHSI, 3asBKH HAa KOHBEPCIiiHI onepartii, 0y1b-saKi
aKTH, paXyHKH, JIOBIAKH, KOTIii JOKYMEHTIB, 1HII1 JOKyMEHTH, 1[0 MOXYTb OyTH HEOOX1THUMH TIPU
HAJaHHI/OTPUMAaHHI MJIATHKHUX MOCIYT.

Enexmponna 63aemooiss — cykynHicte aii CTopiH, SKi MOPOKYIOTh B3a€MHI TpaBa i
000B’s13KH, 110 BUNHAIOTHCS B €JIEKTPOHHIH (hOpMi Ta MPUPIBHIOIOTHCA A0 YKIAJACHHS IPABOYMHIB
y IUCBMOBIH GOpMi, a TAKOXK 3aTBEPIKYIOTHCS/ T AIMUCYIOTHCS MUIIXOM HaknaaeHHs CTopoHaMu
Enexrponnux Ilianucis.

THocunena aemenmudhixayiss — mupouenypa abreHTu(ikamii Kirienta, ska mepenbdadae
BUKOPHUCTAHHS JBOX M OUIbIlIe CYKYITHOCTEH JaHUX (€JIEMEHTIB), 110 HaJeXaTh 0 TaKUX PI3HUX
KaTeropiii: 3HaHb [BOJIOMIHHS iH(OpMaIier (IaHuMu), mo Bimoma jumnie KirieHTy]; BOJIOMIHB
(3acTocyBaHHS MaTepialbHOTO TpeaMeTa, AKUM Bojojie nuiie KiieHT); mpuTaMaHHICTh
[mepeBipka GiOMETPUYHHUX JaHUX a00 IHIIMX BIACTUBOCTEH (PHC, XapaKTEPUCTHUK), IPUTAMAHHUX
sutie Kiienty, 1o Biapi3HsA0Th ioro Bij iHmux KitieHris].

Xmapne cepedoguwye — 11 BipTyalbHE CXOBHIIE, JOCTYI J0 SKOTO MOYXXHA OTPUMATH 4epes
3axMIleH] KaHanu 3B°s3Ky. JlaHi, ki 30epiraiorbess y XMapHOMY CEpEOBHILI, PO3TAIIOBaHI Yy
HEeHTpl OOpOOKH JHaHUX, y SAKOMY 3a0€3Me4YeHO 3aXUCT KOH(IICHIIMHOCTI, IIIICHOCTI,
JOCTYITHOCTI Ta MOKJIMBICTh CIIOCTEPEKYBAHOCT1 BPA3IMBHX IUIATIKHUX JAHUX.

I. [IpeameTt noroBopy Ta B3aemoaisa CTopin

1.  IIpenmerom JloroBopy € BU3HA4Y€HHs TEXHOJOTI BUKOpUCTaHHS YaockoHaieHoro EII ta
3aco0iB Y gockonaneHnoro EII, mo BUKOpUCTOBYIOThCA M1 yac B3aeMoii IlnarikHoi ycTaHOBH 3
Knienrom. ITnatixkHa yctanoBa reHepye KiieHTy Ki1r04oBy napy (0COOMCTHI KITHOY Ta BIAKPUTHHA
KJII0Y) 3@ JIONOMOrOI0 IPOrpaMHO-alapaTHUX 3aco0iB  KpUOTOrpadiyHOro MepeTBOPEHHS
[TnatixkHOT yCTaHOBM [UIi BUKOPUCTaHHA B MOOIIBHOMY 3aCTOCYHKY, Ta 3acBildye, IO
0COOMCTUN KJIFOY BUKOPUCTOBYETHCS i yac B3aemoii [lmarixknoi yctanoBu 3 Kiientom s
cTBOpeHHs Y nockonanenoro EIl, a BinkpuTuii 1u1s nepesipku Y nockonaneroro EIT.

2.  CropoHU BU3HAIH, 10 ENEKTpOHHUH ITiIITUC, IO IKOTO BiTHOCUTHCS 1 Y mockoHaneHui EIT,
€ aHAJIOTOM BJIACHOPYYHOTO MiAMKUCY Ta HOTo HAKIIaJeHHS Ma€ PiBHO3HAYHI IOPUINYHI HACTIAKI
13 BIIaCHOPYYHUM HiJMHCOM.

3. BcinpaBounHu (y TOMY YHCIIi MiIHCAHHS TOTOBOPIB, YTOJI, JIUCTIB, TOBIIOMJIEHb) MOXYTh
BunHATHCS CTOpOoHaMHU ab0 K0kHOI0 CTOPOHOIO OKPEMO 3 BUKOPUCTaHHIM Y tockoHaneHoro EIT
y Mo6inbHOMY 3acTOCYHKY. CTOPOHU MOTOJIKYIOTHCS, 1110 IEPETiK eIeKTPOHHUX JTOKYMEHTIB, sKi
MOXyTh OyTu mianucani YpockoHaieHuM EIl Knienta BusHauaeThesi [1maTiKHOIO yCTaHOBOIO
CaMOCTIMHO, BUXOAAYHN 3 MOXKJIMBOCTEH 3aco0iB iH(OpMAIiiiHOT CUCTEMH, KA 3aCTOCOBYETHCS
3a]1s1 CTBOpPEHHsI, 00p00IeHHsI, 30epiraHHs elIeKTPOHHUX JOKYMEHTIB.



4, Hakmanatoun VYnockonanenuit EIl KmieHT miaTBepikye BiacHe BOJICBUSIBIICHHS Ha
3MIHCHEHHs omepamiii Ta MiATBepKEHHS (aKTIiB  CKIIQAAHHSA/03HAMOMIICHHS/ T ITUCAHHS
CJIEKTPOHHUX JOKYMEHTIB y MICIsIX HamaHHs [[1aTixHOIO ycTaHOBOK mOCiHyr abo depes
MoOinpHUH 3aCTOCYHOK.

5.  Ilicnms mpuennanus Kiientom no ymoB mporo JloroBopy IlnaTixkHa ycraHoBa mepeBipsie
3a3HaueHl B AHKeTi-3as1B1 BIZOMOCTI Ta JaHi, 0B’ g3aHi 3 0co0oro KiieHra.

3a pe3yabTaTaMu Takoi nepeBipku IlnaTikHa ycTaHOBa pUiiMae pilIeHHs PO HAaJaHHS CBOET
3roju a0 BiIMOBH Ha Mojlanblie BUKopuctanus Y pockonanenoro EIT Kiienra Ta Enextponny
B3aemoiro CtopiH.

[Ipo npwuitnsre pimenas KiieHT ni3HaeTbes ycHO Bia mpamiBHuKa [InmatikHoi ycraHoBH abo
HuIsIXoM oTpuManas SMS-noBigomients, Push-mosigomiieHHst y Mo6i1bHOMY 3aCTOCYHKY.

[TincraBamu ans BigmoBu KiieHTy B Horo mopanbinoMmy OOCIyroBYBaHHI MOXYTb OyTH
HEJI0OCTOBIPHICTh BKa3aHUX B1JIOMOCTEH Ta JaHUX, AIMCHITh HaIaHUX JOKYMEHTIB, a TAKOX THIIT
nepeadadeHi Ta /abo He 3a00pOHEHI 3aKOHOJaBCTBOM Y KpaiHU MiACTaBH.

I1. ITopsigok BUKOPUCTAHHS YIOCKOHAJICHOI'0 €JIEKTPOHHOI0 MiANKCY

6.  OcoOuctwmii kimou Kiienra 30epiraerscst B XMapHOMy cepenoBuini [natixxuoi ycTaHOBH Ta
3axuiaeTscs maponeM. [Ipu npomy, 30epiranHs ocobuctoro kitoda KiieHTa 31iHCHIOETHCS 13
3a0e3MmeueHHsIM 3aXUCTy JaHuX [IIaTiKHOIO YCTAaHOBOKO TaKUM YHMHOM, MPHU SKOMY JOCTYH IO
TAKOT0 KJIF0Ya 3a0e3neueHuil BUKIIOUHO KilieHTy 3 BUKOpHCTaHHSAM MOOIUTBHOTO 3aCTOCYHKY Ta
13 3acTocyBaHHAM nocuieHoi aBTeHTHdikamii Kiienra.

7. Ilignucani eneKTPOHHI JOKyMeHTH 30epiraiotbces [11aTi>kHOI0 YyCTaHOBOIO B €1EKTPOHHOMY
BUIJISAJII Ta HAJICUIAIOTHCS B MoOutbHMIA 3acTocyHOK Kitienty. Ilix yac oxepxaHHS OJHI€IO 13
CropiH €JIeKTPOHHOr0 JAOKyMEHTa (POpMYyeThCs MiITBEP/PKEHHS 13 3a3HAYEHHSAM JIaTH Ta dacy
TAKOTO OJICP>KaHHS.

8.  EnexkTpoHHI JOKYMEHTH B TOMY YHCIIi OJJHOCTOPOHHI TPaBOYUHH, C(HOPMOBAHI Ta MiAMKCaH]
nig dac EnexrtponHoi B3aemoxii CropiH Bu3HaroThest amilicHumu ainsi CTOpiH 3 MOMEHTY
HaknageHHs Kiientom Y nockonanenoro EIT B mopsiaky Ta Ha ymoBax, BU3HaueHHUX JloroBopom,
a y BUNAJAKY KOJH €JEKTPOHHI JOKYMEHTH YHM TPAaBOUYMHHU € IBOCTOPOHHIMH TO 3 MOMEHTY
nianucanHs ix ob6oma CropoHamu, 30kpema 31 croponu Kiienrta Y aockonanenum EIT.

9. Croponu BH3HAIOTh, IO Tporec TeHeparii YaockoHarennid EIT Kiieata MoOGinbHEM
nonatkoM «NovaPay» BuKITIO4ae MOXIUBICTH MipoOku YnockonaneHoro EIT Kiienta Ta
3/11CHEHHs omnepaliii Ta/abo miATBepAKeHHS (DaKTIB CKJIaJaHHSA/ O3HAHOMIIEHHs/ MiANHUCAHHS
€JIGKTPOHHUX JOKYMEHTIB / IOB1IOMJICHb/TIPaBOYMHIB B iMeH1 KilieHTa HeMokiMBe B OyAb-IKHiA
cnoci0 KkpiM mepenadi jgoctyny A0 YaockonaneHoro EIl Kiienra (Bimomocrteil 11070
VY nockonanenoro EII Knienta) Knienrom Tpetim ocob6am (B ToMy uucii 3 HeobepexkHocTi Kiienta
TOIIO).

10. T'enepauist KJIF0UOBOI Mapu (0COOMCTOTO Ta BIIKPUTOTO KIFOUiB) 3A1MCHIOETHCS TPOTPAMHO-
amapaTtHoOro 3acoboM kpumnrorpagiyHoro mnepeTBopeHHs I[lmaTikHOI ycTaHOBM Ta 3
BUKOPUCTaHHSAM MOO1IBHOTO JOAATKY, SIKMI BCTAHOBJIEHUH Ha MOOLIbHUM npucTpiit Kiienra, Ta
Juile micis npoBeAeHHs ineHTHdikanii KileHTa 3 BUKOpHUCTaHHSAM MOOUIBHOTO TMPHUCTPOIO
Knienta. 3reHepoBaHuii 0coOHMCTHI KIIOY KiIi€eHTa 30epiraeTbcsi y cepBicax 30epeskeHHS
kpuntorpadiunux kmodiB [InaTikHOT ycTaHOBU Ta JUIsl MIAMUCAHHS JOKYMEHTY MEPEIacThesl y
IporpaMHO-anapaTHe CXOBHUIIE MOOUIBHOTO MPUCTPOIO Micis aBTOpHU3allii mapojeM ado
O6iomerpruHuMu fgaHuMH. llicnsg BukopucranHs ocobuctuilt kimou KirieHta BupanseTrbcs 3
MOOUIBHOTO MPUCTPOI0. BiaKpuTHI Koy 3a3Ha4yaeThCsi B AHKeETI-3asBi, fKa IiJIIUCYETbCS
Knientom.

11. TIlepeipka VYnockonameHoro EIl  Kmienta 37iiicHIO€TBCS 3 BHUKOPHCTaHHSIM
KpuntorpaiuHux mporpamHo-anapaTtHux 3aco60iB I[lnarikHoi ycraHoBu. B pasi HeratuBHOTO



pesyibTaTy mepeBipku [lnatikaa yctaHoBa BiaMmoBiisie KilieHTy B MiANMUCaHHI €JIEKTPOHHOTO
JOKyMEHTa. Y BHIAJKy KOMIpoMeTalii ocoouctoro kiroda KiieHra BCi eeKTpOHHI JOKYMEHTH,
MiANMCaHl 3 BUKOPUCTAaHHSAM Takoro YmockonaneHoro EIl Kiienta micims kommpomerartii,
BBAKAIOTHCS HEMIMCHUMH.

12. T'enepariisi HOBOiI KJIFOYOBOI Mapu 31HCHIOETHCS IOpa3y Iicis BCTAaHOBJICHHS MOOUIBHOTO
JOJIATKY Ta YCHIIIHOTO MPOXO/KEHHS mocuieHol aBrenTudikarnii Kiienra. Y nockonanenuit EIT
KnienTa, 1o Haki1aeHo 3a 10MOMOIO0 3T€HEPOBAHOI MapH KJIIOYiB, BBAXKAETHCA TIHCHUM, SIKIIO
VY nockonanenuii EIT He Oyji0 BU3HAHO CKOMIIPOMETOBAHHM.

13. Haxknanenmit Kmientom mig vac Enextponnoi B3aemomii Cropin VYnockonaneHuit EII
Kuienra:

1)  migTBepmKye BoseBusBIcHHS KitieHTa Ha iHILIFOBaHHS OIeparlii 3a Horo paxyHKOM,
VKJIQJICHHS TPaBOYMHIB, (AKT O3HAWOMIICHHS Ta TMOTrO/pKeHHS KiieHToM 3i
chopmoBanumu [lnarixkHor ycraHOBOIO EnextpoHHrMHU JJoKyMeHTaMu;

2) 3acBimuye mo KiieHT 03HaHOMHUBCS 3 YCIM TEKCTOM EIIEKTPOHHOIO JOKYMEHTa,
MOBHICTIO 3pO3yMIB HMOro 3MICT, HE Ma€ 3alepevyeHb JI0 TEKCTy EJIEKTPOHHOTO
JOKyMeHTa 1 cBimomo HaknaB cBiii Ynockonanenuit EIl Kiienta y koHTekcri,
nepeadaueHOMY €JIEKTPOHHUM JTOKYMEHTOM (IMiANKCcaB, IOT0IUB, 3aCBITYUB TOIIO).

14. Croponu nidnum mo 3roau, mo YmpockoHanenuit EIT KiienTa, sikuii BUKOPHCTOBYETHCS
Knientom nipu enektponHii B3aemoii CTOpiH, Ma€e IOPUIUYHY CHITY IPH JOTPUMAHHI HACTYITHUX
YMOB:

1)  ynmockonanenuit EIl Hakimamaetbcss Ha eNEKTPOHHME qokymeHT KitieHTOM Yy
MobGineHOMy nomatky «NovaPay», sikuii BCTaHOBIIEHHH Ha MOOIUTBHHHA TPUCTPIi
Kitienra;

2) 3a  pe3yiabTaTaMd  TEpeBipkH  EJEKTPOHHOrO  JOKYMEHTY  MiANHCAHOTO
VYnockonanenum EIT KiienTa, BignoBigHo a0 3atBepakeHoro y [lnaTixHiil ycTaHOB1
[TopsiaKy CTBOpEHHS, 3aCBiTYEHHS €IEKTPOHHOI 1 manepoBoi korii qokymenTis B TOB
«Hogalleit»,  BigcyTHi Oynap-siki 3MiHM y EnexkrpoHHomy JIokymMeHTI Ta B
Vnockonanenomy EIT KiienTa, sikuii TOT19HO TIOB’SI3aHUM 3 HUM;

3) mig yac miaNHMCaHHS EIEKTPOHHOro JOoKyMeHTa KUTI€HT KOHTpOJIOE 0COOUCTHIt
Vnockonanenuit EIl Kiienta Ta eleKTpOHHUI AOKYMEHT, Ha KM HAaKJIaJaeTbCs
Vnockonanenuii EIl Knienra; KiieHT Mae MOXIHMBICTP O3HAHOMHMTHUCH 31 3MICTOM
€JIEKTPOHHOTO JIOKYMEHTa 70 HakiaaeHHs Y nockonanenoro EIT Kmienra.

I11. IIpaBa Ta 060B’s13ku CTOpiH

15. [Inati>xkHa ycraHoBa 3000B's13aHa HajxaTu KilieHTOBI Ha HOro BUMOTY 3acBiU€HY KOIIIIO Ha
narepi 3 eeKTPOHHOT' O IOKYMeHTa, mianucanoro Kiientom ta /abo I1naTi>kHOI0 yCTaHOBOIO 3
HakJIagaeHuM Y gockoHaneHoro EIL

15.1. IInarixkHa ycraHOBa Mae€ NpaBO 3YNUHUTH TnpaBo KilieHTa Ha BHUKOPUCTaHHSA
VY nockonanenoro EIl s ykiagaHHs npaBOYrHIB:

1) B pa3i HeBUKOHaHHs a00 HEHAJEKHOTO BHKOHaHHs KiieHTOM 3000B's3aHb, mependadyeHHx
JoroBopowm;

2) B pa3i mi03p Ha HECAHKI[IOHOBaHE BUKOPUCTaHHS Y nockoHasieHoro EIT;

3) B pa3i HagBHOCTI CyMHIiBiB y IlmaTikHOi yCTaHOBM MIOJ0 BUKOpHCTaHHs KirieHTOM
VY nockonanenoro EII mist B1acHux notped (CyMHIBH MOXKYTh OyTH HOB’Si3aHi, B TOMY YHCII 3:
iMOBipHOIO TIepeaadeto Kimientom noctymy 10 MoO1IBHOTO 3aCTOCYHKY TPETIM 0co0am).



IIpo daxr ckacyBanHs Y nockonaneHoro EIT Ilnarikaa ycranoBa moBimomuisie Kitienta
HUISXOM HAaNpaBJeHHS BIAMNOBIAHOTO MOBIAOMIIEHHS Yy MOOIIBHOMY 3aCTOCYHKY a0o iHIIUM
KaHaJIOM 3B’S3Ky Ha BIACHHH PO3CY/I.

16. Kuient 30008’ s13aHUil;

1)
2)

3)

4)

5)

03HAlOMHUTHCH Ta JOTPUMYBATUCh YMOB BUKOPUCTAHHSA YI[OCKOHaJ'IeHOFO EH,

HA/JaBaTH TOBHY Ta JiHCHY iHQoOpMario HeoOXimHy ais Horo imeHTudikamii Ta
reHeparlii KJIro4oBoi napu;

30epirati y TaeMHUIll ocoOucThii kimoud YpaockoHaneHoro EIl Ta BxwuBatu Beix
MO>XKJIMBUX 3aXOJIIB JJIS 3al00iraHHs WOTrO BTPATH, PO3KPUTTS, 3MIHM HA3BH, 3MIHU
dbopMaTy 4M HECAaHKI[IOHOBAHOTO BUKOPUCTAHHS;

BUKOPHCTOBYBAaTH OCOOMCTHUH KJIIOY BHKIIOYHO 3 METOI0 OTPHUMAHHS IIOCIYyT
[TnatixkHOl ycTaHOBH Ta TpeTiX oci0, 3 skuMu y [lnarixHOI yCTaHOBH yKIaJeHi
BIJINTOBI1JIHI IOTOBOPH;

HeraiiHo iH(opmyBatu [lnati>kHy yCcTaHOBY NMpO HACTYIHI MOAIl, IO TPAIMIIHCS:
KOMITPOMETAIIiI0 0COOMCTOrO KJIH04a, BTpaTy MOOUIBHOTO MPUCTPOIO, Ha sIKOMY OYB
BCTaHOBJIEHUN MOO1IbHHI 3aCTOCYHOK.

16.1. Knient mae npaBo BukopucToByBatu Y nockonaneHuil EIl mias mignmucaHHS TOTOBOPIB,
YTOJI, JINCTIB, MOBIAOMJICHB, IJIATIKHUX JOKYMEHTIB, Ta IHIIMX €JIEKTPOHHUX JTOKYMEHTIB ITi[|
gac B3aeMo/ii 3 [aTi>kKHOK yCTaHOBOIO.

17. CtopoHU MOTOIWIM, IO PU3UKH 3 BIIIIKOTYBaHHS 30UTKIB, III0 MOXYTh OYTH 3amojlistHI
[Tnarixkuiii ycraHoBi Ta/abo KiieHTy, a Takox TpeTiM ocobaMm y pa3i BUKOPHCTAHHS
VYnockonanenoro EIl, moknagatotees Ha KimienTa. BigmkoxyBanHs 30MTKiB, 10 3aN0TisHI 3
HasBHOCTI BHHM [InmaTKHOI ycTaHOBHM, Ta $Ki MOB’S3aHI 13 mopyuieHHsM [lmaTixHOIO
YCTaHOBOIO MOPSAIKY 30epiranHs KIIOYiB y cepBicax 30epekeHHsI KpUNTOTpadiuHuX KITIOUiB
NOKJIaJar0Thes Ha [ImaTikHy ycTaHOBY.

IV. Kondinenuiiitnicts ingpopmanii

18. Jlns wuinmeit mporo JloroBopy KiieHT moromkyerscs, mo oOCAT MEPCOHANBHHUX aHUX
BKJIFOYA€E OyIb-sIK1 B1IOMOCTI/iH(OpMaIlito, o TO3BOJISIOTH MPOBEACHHS 1AeHTH(IKAIT (HI3UIHOT
ocobu Ta Oynu HajgaHi KiieHTOM BiiHOCHO cebe Ta/abo MicTAThCS y BUAaHUX Ha imM’sa Kiienra
JIOKYMEHTaX 49 MiJNUCAaHUX HUM JokyMeHTaX. Kpim Toro, yknamganasm [{oroBopy KiieHT Hagae
cBOIO 3roay (103Bin) [1nari>kHO1 ycTaHOBH Ha Te, 1I0:

1)

2)

00pobka mepcoHanbHUX gaHuX Kiienta 3aificHioeThCcst [LMaTi>KHOIO yCTaHOBOIO
BiJIMOBIAHO JI0 HACTYIHUX I[1JI€H:

- HagaHHs KiieHTy Oyb-SKHMX IUIaTIKHUX MOCIYT;

- nepegauy Kuienty iHdopmarii, ska MICTUTh peKJIaMHO-1H(pOpMaliiHui
xapakTep (B ToMy uucai mofo HoBux IIpoaykrtiB Ta mociyr Ilmatixaoi
yCTaHOBHU a00 1HIIMX 0Ci0);

- MePEBIPKH TOCTOBIPHOCTI HalaHuX KitlieHTa mepcoHaIbHUX JTaHNX;

- 3mificHeHHs1 [InaThKHOIO YCTAaHOBOIO IHIIMX i, MO0 HE 3a00poHEH1
3aKOHOJABCTBOM YKpaiHu Ta o0uparoThes [1maTikHOI YCTaHOBOIO HA BIACHUMN
PO3CYyI.

MOPSIOK BUKOPHUCTaHHS MepcoHANbHUX NaHuX KiieHTa Bu3HadaeThes [lmaTixHOIO
YCTAaHOBOIO CaMOCTIHHO Ha BJIAaCHUH PO3CYI B KOXXHOMY OKPEMOMY BHUMIAAKY
BinnoBiAHO a0 IlonmokeHHS mpo MOPSIIOK OOpPOOKM TEPCOHANBHUX JaHUX B
TOB «Hogalleit», Ta Bkitouae npaBo [nati>xkHoi ycTaHOBY 3A1MCHIOBATH Oy Ib-sIK1 Jii



o0 OOpOOKHM IMX JaHMX Ta IMIOAO iX 3aXHCTy, a TaKOX il MO0 HaJaHHS
4aCcTKOBOI0 ab0 IMOBHOrO MpaBa OOpPOOKH IMEpPCOHATBHUX JAHUX TPETIM ocolam,
obpanum [1aTi>KHOIO yCTaHOBOIO;

3)  HOpSANOK MOUIMPEHHS MEPCOHAIBHUX JAaHUX BU3HAYAETHhCS [LIAaTiXHOI yCTAaHOBOIO
CaMOCTIHHO Ha BIIACHHMW PO3CY] 3 BpaxyBaHHSM HOPM 3aKOHOJABCTBa YKpaiHH Ta
BKJTI04ae Oyap-ski aii [lnati>kHoi ycraHoBH 00 nepeaadi Bitomocte nmpo Kienra
3 0a3u MepcoHANBHUX JIAHUX TPETIM ocobam, oOpanuM [ 1aTi>kHOI yCTaHOBOIO;

4)  MOpSMIOK JOCTYIy IO MEPCOHAIBHHUX JAHHX TPETiX OCi0, B TOMY YHCII HaJaHHS iM
4acTKOBOI0 ab0 MOBHOTO MpaBa 00OpOOKHU IMX JaHUX Ta/abo mepefady TaKUX JaHUX
BU3HavaeThest [11aTiHOI0 YCTAaHOBOIO CAMOCTIIHO Ha BJIACHUHM PO3CYA, B TOMY YHCII
3 METOIO TIEPEBIPKU JOCTOBIPHOCTI HajaHuX KIli€eHTOM mepcoHaNbHUX JaHUX Ta/abo
KOHTAKTHUX JaHUX, Ul 3aXUCTy iHTepeciB [lmarixHOi ycTaHOBH, 30KpeMa, ajie He
BUKJIIOYHO, y BUMAJIKYy 3BEPHEHHS JO Cyly, Y BUIAJKY BiICTyIUieHHs [lnatikHOO
YCTaHOBOIO TIpaBa BuUMorH 3a [loroBopom, Tomro. [Ipu nupomy, KitieHT mignucanHsam
Amnkeru-3asBu Hagae [11aTiXHOT ycTaHOBH CBOO 3Tr0jy Ha Iepenady Ta JAOCTYI J0
CBOIX NEpCOHAIBHMUX JaHUX TpeTiM ocobam (omepaTopamM MOOITBHOTO Ta/abo
MOILITOBOTO 3B’S3KY), 110 BU3HAYAKOThCS [1IATKHOK yCTaHOBOK CaMOCTIHHO, MPH
yomy KitieHT migTBepIKye, IO Taka Mepenada MepCOHANBHHUX JAHUX HEe MoTpedye
MOJIaJIbIIOr0 OKpeMoro nosinomieHHsa KiienTta npo taki aii (mepegady) OyIb-sKUM
CrocoO0M, B TOMY YHUCITI 1 IUISIXOM ITUCHMOBOTO TIOB1IOMJICHHS.

19. Iliagnucanuam AnkeTtu-3asBu KiieHT Takox MiATBEPKYE CBOE O3HAMOMIICHHS y TUCHMOBIH
a00 eneKTpoHHINA Gopmi 31 CBOIMHU IpaBaMH SIK CyO’€KTa MEPCOHAIBHUX JAHUX, BU3HAUCHUMH
3akonoMm Ykpainu «IIpo 3axucT nepcoHalbHUX JAHUX», METOIO 300py JaHUX Ta 0co0aMu, SIKUM
NepeAaloThCsl WOTo TMEePCOHANBHI JJaHi, CKJIAJAOM Ta 3MICTOM 310paHHX MEPCOHAIBHUX NaHUX, a
TaKoX 3 THUM (haKTOM, IO HOro MEepCOHAIbHI JaHI BKJIIOYEHI 0 0a3u MEpCOHAIbHUX JaHMX,
BJIACHUKOM siKoi € [InmaTikHa ycTaHoBa Ta, y 3B’s3Ky 3 1uM, KirieHT He moTpedye MoJaibiioro
OKpPEMOro MHCbMOBOTO MOBIJOMIICHHS MPO 3a3HaueHi y nboMy myHKTi JloroBopy aii [lnatixuoi
YCTaHOBHU;

20. IlinnucanusaMm AnkeTtu-3asBu KiieHT Hajgae 3rony Ha oTpuManHs BiJ IlnaTikHOT ycTaHOBH
pexiiaMHOi Ta 1HImIOI iH(opMarii, TenedonHux a3BiHKIB, SMS, MMS-noBigomnens, Push-
HOB1JIOMJIEHb, Y 1H(QOPMYBaHHA y OyAb-sKUH 1HIIMH CHOCIO, 30KpeMa y MeceH/kKepax, Mpo
HOBWHH, aKIlii, MPOIMO3HIIi MOCHyT, sIKi oMy HanaroThcsa. KiieHT MoOxke BIAMOBHUTHCS BIJ
OTPUMAaHHS PEeKJIaMHUX MaTepiaiB 3ac00aMU TUCTAaHLIHHUX KaHaIIB KOMYHIKaIlii.

21. KiieHT miaATBEpIKYE, 110 TIOBITOMIICHHUH ITPO CBOT ITpaBa K Cy0’€KTa MepCoOHAIbHUX JIAaHUX,
110 BU3HaueH1 3akoHOM Ykpainu «IIpo 3axucT nepcoHanbHUX JaHUX.

V. Crpok aii lorosopy. Ilopsinok 3mMinu i npunuHenHs aii Jloropopy

22. lleit HdoroBip po3mimyerscs IlnaTikuHoro ycranoBoro Ha OdiniliHoMy caifti IlnatixHoi
yCTaHOBM 3a ajpecoro: https://novapay.ua, maOupae YHHHOCTI 3 MOMEHTY HOTO YKJIaJaHHS
(orpumanns ITnarixHO ycTaHOBOK Bix KitieHTa Hale)XKHUM YMHOM 3allOBHEHOI Ta ITiAMHCAHOT
AHKeTu-3asiBu), ajle He paHime HaaaHHA [l1aTiXkHOIO yCTaHOBOWO 3roAM Ha NoJajiblle
Bukopuctanus Y aockonaneHnoro EIl Kmienta ta EnexktponHy B3aemonito CTOpiH 3rifHO 3 M. 5
uporo [loroBopy Ta i€ HEBU3HAUEHUN TEPMIH 10 MOMEHTY MOro po3ipBaHHS B MOPSIKY
nepenbaueHomy JloroBopom.

Jloroip Moske OyTH IPUIIMHEHO B HACTYITHUX BUIAAKaX:
1) y Bumagkax Ta NOPSAAKY, nepeadaueHUX 3aKOHOJABCTBOM Y KpaiHu;
2)  3ainimiatiBoro [1naTiHOT yCTAaHOBH B OJJHOCTOPOHHBOMY TIOPS/IKY;

3)  3ainimiaruBoro Kimienra;


https://novapay.ua/

4) y BUNaAKy He BUKOPHUCTaHHS ab0 He aBTOpH3alii B MOOUILHOMY 3aCTOCYHKY
MOHAJT 6 MICAIIIB MOCILTb.

23. IlmarikHa ycTaHOBa Ma€ TIpaBO JOCTPOKOBO pozipBatu Jloroeip Ta ckacyBaTu
VYnockonanenuir EIl KiieHTa B 0JZHOCTOPOHHBOMY MOpPSAKY 3a BJIACHOI iHINIATUBH y pasi
3akpuTTs KilieHTOM BCiX IUIATIKHUX PaxyHKIB, 110 Oyiu BinkpuTi oMy [1maTiHOIO yCTaHOBOIO
Ha MIACTaBi JIOTOBOPY MPO HANAHHS IUIATHKHUX MOCIyT. [loroBip Oyie BBaKaTUCh PO3ipBaHKUM, a
VY nockonanenuit EI1 KitieHTa ckacOBaHUM 3 MOMEHTY 3aKPUTTSI OCTAHHBOT'O TUIATIXKHOTO PaXyHKY
6e3 momaTkoBoro noigomienHs Kimienra.

24. TlnarikHa ycTaHOBa Ma€ MpaBoO B Oy/Ab-SKHUW 4ac y OAHOCTOPOHHBOMY IMOPSIKY BHOCHTH
3minu 10 JJoroBopy, criosimiarouu npo 1ie Kirienra He mizHiie, Hix 3a 1 (011H) KaleH apHHiA 1CHb
JI0 BCTYIY B CHUTY LIUX 3MiH IIISXOM:

1)  omyOuiKyBaHHSM TEKCTY TaKUX 3MiH Ha odiuiiHoMy caiTi [natikHoi ycTaHOBH;
2)  HaJACWIAHHS MTOBiIOMIICHL Y MOOLIBHHMIA 3aCTOCYHOK;
3)  HaJACWIAHHS NOBIJIOMIICHD Ha CJICKTPOHHY IOIITY;

4)  3a IOMOMOIOK SMS YW TOJOCOBOrO A3BiHKa Ha (DiHaHCOBHI HOMEpP MOOIIBLHOTO
Tenedony;

5)  iHmuM He 3a00POHEHMM YMHHUM 3aKOHOJABCTBOM YKpaiHU CIIOCOOOM.

25. KirienT 6e3ymMOBHO Oepe Ha ceOe pu3nKH Ta 000B’SI30K CAMOCTIMHO BiJICTEKYBATH HASIBHICTh
Ta/abo BIACYTHICTH MOBigomieHb [lnaTixHOi ycTaHOBH mpo 3MiHU A0 JloroBopy Ta/abo HOBOI
penakuii JloroBopy.

26. IIpo BiamoBy Bim JloroBopy Tta/a6o mpo mnpunuHeHHs JloroBopy KiieHT moBigomisie
[InatixkHy yCTaHOBY IIJISIXOM HAIPaBJICHHS MHCHMOBOTO IMOBIJIOMJICHHS TPO BIAMOBY BiJ
JHorosopy/npununenss JloroBopy Ha anpecy [lnaTikHOi ycTaHOBH, 1110 3a3HaU€Ha y PEKBI3UTAX
Jorosopy. JloroBip BBaKaeTbCsl NMPUIIMHEHUM Y JI€Hb OTpuMaHHA IlIaTiKHOIO yCTaHOBOIO
MOBIAOMJICHHSI PO BiIMOBY Bin JloroBopy/npununenHst JJorosopy.

VI. IlpukiniueBi moyio:keHHs

27. Bci cynepeduku Ta po30DKHOCTI, IO MOXYTb BHUHMKHYTHM MK CTOpoHaMu mia uac
BUKOHaHHS JloroBopy, MiJIsrai0Th BHUPINIEHHIO LUISIXOM MeperoBopiB Mk CropoHamu. VY
BUNAJKY, AKII0 CTOpPOHM HE 3MOXKYTh JIMTH 3roJy, CyHepedykH Ta po301KHOCTI MiAIATalOTh
BPETYJIIOBAaHHIO B CY/Il BIANOBIAHO 0 BUMOT YHHHOT'O 3aKOHO/IaBCTBA Y KpaiHH.

28. Ilnari>kHa yCTaHOBA € TJIATHUKOM HOJATKy Ha MPUOYTOK 3a 6a30BOIO (OCHOBHOIO) CTAaBKOIO
BinoBiHO A0 1. 136.1 ct1. 136 po3nuny Il TTomatkoBoro koaekcy Ykpainu.

29. CTOpoHM HIiATBEP/UKYIOTh, IO KOXXHAa 3 HHUX HAJae 3rojy I0A0 OOpPOOKM CBOiX
NEPCOHANBHUX JIaHUX, BIAMOBIAHO 10 3akoHy YkpaiHu «[Ipo 3aXuCT mepcoHaNbHUX TaHUX.
CropoHHU pO3yMitOTh, 110 YCs HajlaHa iH(popMallis BiIHOCHO CBOiX MpAIliBHUKIB, IPEJICTaBHUKIB,
YIOBHOBAXEHUX OCI0 € nepcoHaJbHUMU JaHuMU. CTOpOHM NIATBEP/UKYIOTH HaJaHHS
3a3HaYCHUMH Cy0’ €KTaMH 3Tr0JId Ha 00pOOKY Ta BUKOPUCTAHHS IEPCOHANBHUX JaHUX BiJIIOBITHO
JI0 YMHHOTO 3aKOHOJ/ABCTBA YKpaiHM, a TAaKOXK O3HAMOMJICHHS 3a3HAYEHUX CyO’€KTIB 31 CBOIMHU
IpaBaMU BiAMOBIAHO 710 cT. 8 3akoHy Ykpainu «IIpo 3axucT nepcoHaNnbHUX JaHUX).

30. CropoHHU 3aCBiqUyIOTh OJHAKOBE PO3YMIHHS HHUMH YMOB JlOrOBOpYy Ta HOTO MpaBOBHX
HACIIAKIB, MIATBEPIXKYIOTh IIHCHICTD X HaMipiB IpU WOTo yKJIaJaHHI, a TaKOX Te, 1o JJorosip
HE MICTUTh O3HAK (DIKTUBHOTO a00 yJAaBaHOTO MPABOYMHY, IO BiH HE YKIAIEHUHN TI1] BILTUBOM
MOMWJIKH IIOJI0 HOTO MPHUPOH, MpaB Ta 000B’sA3KiB CTOpiH, a TaKOX MiJ BIUIMBOM OOMaHy YU
30iry TSDKKHUX OOCTaBHH.

31. Ilnsxom npuennanus no [lorosopy Kiient 3asise Ta rapantye [lnmatixkHiii ycraHOBI
HACTYITHE:



1)

2)
3)

KiienT Mae HeoOXimHUN OOCAT Ai€3MaTHOCTI Ta MPABO3JATHOCTI JJIs YKJIaJICHHS Ta
BUKOHaHH: J[0roBopy;

KitieHT oTpuMaB yci 103B0oJIM, HEOOXiH1 I YKIIaJeHHS Ta BUKOHAaHHS J[oroBopy;

Knient BukoHaB yci aii, HeoOXiIH1 A7 yKIaJeHHs Ta BAKOHAaHHS J[oroBopy, a Takox
BUKOHAHHA CBOiX 000B’513KiB 3a J[oroBopoMm.

32. llpwuitaarrsa ymoB JloroBopy (mpuenHaHHs 10 HHOT0) y croci0, BusHaueHuit JloroBopom, €
MOBHUM 1 Oe33acTepekHUM Ta oO3Haudae 3roay KiienTta 31 Bcima ymoBamu JloroBopy 0e3
BUKJIFOYEHHS 1 TOTIOBHEHHSI.

33. llei#t JloroBip ykiiageHo YKpaiHChKOWO MOBO, KiieHT mpuennaBcs 1o ymoB JloroBopy Ta
MOTOJI)KY€ETHCS 3 HUMU.

34. VY BchoMy, 110 He nepeabaueHo uuM JloroBopom, CTOpOHH KEpYIOTbCA 3aKOHOJIAaBCTBOM

Ykpainu.

35.  Vci nogatku 1o nmporo JloroBopy Ta AHKeTa-3asBa € HEBiJl’EMHOIO YacTHHOIO [[oroBopy.

36. Pexsi3utu Ta Bimomocti npo Kiienra 3a3nadyeni B AHkeTi-3asBi.

37. Pexsizuru [Inari>kHoi ycTaHOBHU:

IIVIATI?KHA YCTAHOBA:

ToBapucTBoO 3 00Me:keHO010 BinnosinaabHicTio «HoBalleii»
Micie3HaxoKeHHSI:

03026, m. Kuis, Ctoimmune moce, 103,

kopmyc 1, 13-it moBepx, odic 1304

kox €/IPTIOY 38324133

[Imataux I[1JIB, IITH 383241328105

n/p UA833004650000000265063011531 (UAH)
B AT «OLJAJIBAHK»

Tenedon xonrakt-niearpa: 0 800 30 79 79
Anpeca enekrponnoi nowru: office@novapay.ua
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